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Key Business Benefits:

• Detect and resolve problems    
 before end users are impacted

• Consolidate 7 to 10 tools 

• Increase overall revenue with    
 new service offerings

• Increase IT staff efficiency by 80%

• Achieve 100% network uptime 

Today’s IT consumers expect 100% availability 
and flawless performance across an ever 
increasing number of technologies and 
complexities. Any loss in service means the 
potential loss of revenue, productivity, 
reputation and, more importantly, customers.  
To support this growing demand, enterprises 
and service providers have introduced new 
technologies at an exponential rate, which 
have, in turn, made the management of IT 
exponentially more complex.

To combat this challenge, tools have been 
created to support the management of these 
ever changing environments, but they often add 
complexity themselves, are difficult to deploy 
correctly, and result in a mismatch of point 
solutions that are impossible to maintain. Even 
so-called “product suites” offered by mega 
vendors turn out to be nothing more than 
different products tied together by complex 
and costly integrations. 

ScienceLogic has taken a different approach.  
Our next generation IT monitoring platform is 
offered as an all-in-one solution, operating on 
a single code base, and offered under a single 
price, to remove the headache of multiple 
complex integrations. We have helped 
thousands of organizations increase IT 
operations efficiency, enable new services 
with ease, and proactively discover performance 
and availability issues, before end users 
are impacted.  

Our dashboards can be customized to show your clients’ logos 
and colors. This provides extra personalization to increase 
user adoption and perceived value.

By discovering the topology of your network to provide a “quick 
view” of events and alerts, as well as downstream suppression 
of events, we reduce the time it takes to identify infrastructure 
failures and performance issues.

“ScienceLogic has given us the opportunity to be 10x 

more proactive while monitoring our customers. 

The detail in the alerts is amazing!” 

– FireHost Inc.
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All – in – One Monitoring Platform

We offer the most comprehensive, easy-to-use monitoring platform on the market. Our seamless 
solution provides all of the major features needed to excel in monitoring your internal, 
cloud-based, and mixed infrastructures.

Capabilities delivered on a single appliance, with a single price, operating on a 
single code base include:

• Cross-Technology Mapping – automatic discovery and tracking of cross-technology  
 dependencies aiding in detecting the true underlying cause of issues.

• Applications – holistic monitoring of all your applications (on-prem and off-prem),  
 using a variety of methods to collect detailed application metrics.

• Network – consolidated end-to-end monitoring for all your heterogeneous   
 network devices, with automated device information collection.

• Servers – visual monitoring of all your physical, virtual, and cloud-based servers,  
 identified by make, model, manufacturer, etc.

• IT Services – comprehensive monitoring of performance, availability, and risk   
 of specific components, as well as any combination of IT resources (on-prem  
 and off-prem) as an overall service.

• Asset Management – reporting, process control enforcement, and centralized  
 tracking of IT asset utilization throughout lifecycles, including performance  
 and event management.

• Billing – automated IT billing and chargeback/showback for managing shared   
 resources in a truly multi-tenant environment for accurate, individual accountability.

• Service Desk – integrated with automated alerts, ticketing workflow and runbook   
 automation for documenting and accelerating the problem resolution process.

• Smart™ Actions – enhanced Runbook automation for provisioning, monitoring,  
 and management of IT resources for peak performance of your infrastructure.

• True™ Multi-Tenancy – a new level of control and insight into who is using and seeing  
 what. Unique to ScienceLogic, our intelligent multi-tenant platform allows you to maintain  
 individualized levels of visibility and security across new as well as old information.

“No other tool comes close to ScienceLogic’s in usability, 

capability, and flexibility. ScienceLogic’s solution is 

the complete package.”

–  AOPC
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Our Customers

Over 15,000 organizations rely on 
ScienceLogic every day. Our Mid-to-Large 
enterprise customers use us to oversee global 
networks and ensure business continuity. Our  
Government Agency clients use us to increase 
secure access to IT information, consolidate IT 
resources, and do more with less. Finally our 
Service Provider customers — MSPs, CSPs, 
hosters, and traditional providers — use us to 
increase the quality of their current offerings, 
provide new services with True™ Multi-Tenancy 
technology, generate new revenue streams,  
and differentiate themselves competitively. 

Enterprises – for total oversight of your entire  
IT stack, consolidated tools help you improve  
service delivery and enhance communication  
and collaboration by monitoring everything 24x7.

Government – save time and money with 
out-of-the-box, simplified IT operations 
management and multi-tenancy that support 
federal regulations requiring agencies to do 
more with less.

Service Providers – grow revenue and shorten 
“quote to cash” time by accelerating additions to 
your offerings and delivering on SLA promises 
through performance monitoring and 
multi-tenancy capabilities.

“An ingenious tool that allows both the administrator 

and user to efficiently monitor and manage our 

customer environments.“

– ePlus
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INSTANT |  INTELLIGENT | INTEGRATED

Instant

You can deploy the ScienceLogic platform  
in under 30 minutes, receiving actionable 
information from your entire IT stack across 
public, private and hybrid clouds, under a 
single “pane of glass.”  We take this “pane  
of glass” one step further with our built-in, 
Smart™ Action enhanced, runbook 
automation enabling you to automatically 
take actions for quick issue resolution. 

    

Intelligent

We use the industry’s most advanced discovery 
engine to intelligently discover your entire IT 
infrastructure, from your datacenter to your 
Amazon Web Services resources. Once discovered, 
our platform automatically and intelligently 
provides a visual representation of your 
infrastructure as well as a comprehensive view of 
your IT and business services in one dashboard.

Integrated

By providing alerting, ticketing, monitoring, 
asset management and more in a single 
solution we completely eliminate the need to 
glue and stitch disparate tools. Our all-in-one 
solution is “turbo-boosted” by over 1,000 
dynamic Apps and protected by the world’s 
only True™ Multi-Tenant system.

Using our True™ Multi-Tenancy you can build one dashboard and 
provide it to all of your clients, knowing that they will only see 
the data they are entitled to see.   

We can monitor your entire computing infrastructure, regardless of 
whether your resources are in your data center, the public cloud, or 
a mix of both. Our ability to track your resources in any environment 
ensures you will not need to change your toolset should you 
migrate to a different environment.

We automatically discover, track, and map the cross-technology 
dependencies in your data center and public cloud environment  
as well as give you the ability to go from a high-level view to  
a granular view, ensuring that you find the underlying cause  
of any issue quickly.
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“ScienceLogic’s solution has tons of features and the 

system is quite robust. It just works, no exceptions.” 

– Computer Sciences Corporation 

About Us 

ScienceLogic delivers the next generation  
IT monitoring platform for the network of 
everything. Over 15,000 global Service 
Providers, enterprises, and government 
organizations rely on ScienceLogic every day 
to run their business and IT operations. Over 
1,000 dynamic Apps included in the platform 
enable our customers to intelligently maximize 
efficiency, optimize operations, and ensure 
business continuity. We deliver the scale, 
security, automation, and resiliency necessary 
to simplify the ever-expanding task of managing 
resources, services, and applications that 
are in constant motion.

Our platform will allow you to manage the rollout of a new service.  
In one view, you can easily track the adoption, license count, and 
potential problems within your new service, ensuring you get the 
maximum result from your investment.

Our system was built to provide virtually any type of dashboard.  
For example, you can view a high-level status of your customers’ 
infrastructures, while also viewing a subset of your architecture 
corresponding to your customers’ resources, in one dashboard.  

http://www.sciencelogic.com/

